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Complexity and Maturity (Organizational, Operational, Commercial)

Inside OEM

Connected car => shift to holistic ROI

Outside OEM

Automotive Big Data

Product 
Planning
“Sell more cars”

Marketing

R&D

“Design better 
cars”

“Better customer 
engagement”

Warranty

Vehicle 
Servicing 
Marketing

Lease & 
Finance

“Reduce warranty 
costs”

“More customers 
service at our 

dealers”

“Sell more 
products”

Dealer 
Support

UBI

Sensor 
Data

“Better equipping 
the dealer”

“Value added 
partnerships”

“Monetize the 
data”

SBD - Driving into Smart Cities, Smart Homes, and Big Data

New collaborations on the rise
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Big Data and IOT strategies Require:
Alignment of Customer, OEM & Dealer Priorities

10/27/16 Source: Infotainment & Telematics Service 6

OEM

Dealer

Customer

Security

Privacy

…don’t forget the dealer!!Cost?
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Big Data In Smart & Connected Cities
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Smart City Citizens are also Service providers 

10/27/16 Source: Infotainment & Telematics Service 10

• CRM becomes Citizen Relationship Management, and beyond to Citizen Participation 
Management.



Evolution of Smart & Connected Cities



Smart Cities

SBD - Driving into Smart Cities, Smart Homes, and Big Data

Economical

Efficient

Enjoyable

Easy

Funding

Organizational 
Stovepipes

Rapid urbanization driving new use cases

Getting smart – can they scale?                      

• Traffic info with less infrastructure
• Smart parking
• Emergency notifications
• Collaborative mapping
• Transit information
• Trucking corridors
• V2I and I2V
• Energy management
• Mobility disruption
• Autonomous readiness

“Real-time API” to
broader ecosystems



SMART HOMES
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Evolution of the Smart Home



Smart Homes

§ Companies reaching outside comfort zone – “do everything”
§ C.E. stepping up efforts to increase standardization, interoperability and 

reduce U/X redundancies
§ No current integration with Apple CarPlay or Android Auto (or the car)

§ What comes ‘Nest’?
§ Beyond home security, minimal willingness to pay for services

§ Increasing concern for any automotive + home use cases
§ Requirements for communication to go through I.T. back-office

Standards – trail of tears to date

Business model angst

(Automotive) cybersecurity remains top of mind

SBD - Driving into Smart Cities, Smart Homes, and Big Data

Remote control services

Car + home = 3?
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Smart Home Strategies: 
developing Insights for Success In the Smart Home

COMPETITION

• Which players will create revenues and 
profits?

• How will the ecosystem evolve?

DISTRIBUTION

• Which routes to market will be most 
successful?

• Which business models will prevail?

CONSUMER IMPACT

• How much will consumers spend and on 
what?

• Which segments will lead market adoption?

ENABLING TECHNOLOGIES

• Which technologies will win and lose?

• Which standards will matter most?

A 360° view of the Smart Home

How does the 
connected car fit 
in?



Thank you!

Visit GENIVI at http://www.genivi.org or http://projects.genivi.org

Contact us: help@genivi.org  
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